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Job Description: Food Runner

Location The Lightship, Haslar Marina, Gosport
Salary Competitive
Job type Part-time / Full-time

About us: As part of the boatfolk Itd. group, we share a passion for boating and getting more
people having fun afloat or around water. That is why, boatfolk bars are all based around
beautiful marina views. We are a fast-growing group, with many opportunities and possibilities
for you to progress within the business.

About you:

A Food Runner will facilitate collaboration between our kitchen and wait staff. Responsibilities
include setting tables, serving food orders and removing used dishes and utensils. Provide an
excellent dining experience. Ultimately, you will ensure our guests have a high-quality dining

experience by serving their food in a timely and accurate manner.

Responsibilities:

Deliver food orders from the kitchen to customers’ tables rapidly and accurately

Act as the contact point between FOH and BOH staff

Communicate food orders to the chefs, paying special attention to priorities and special
requirements e.g., food allergies

Assisting the waiting staff with table setting by getting and placing appropriate
tableware and napkins

Serve welcome drinks and hors d'oeuvres, upon guests’ arrival

Ensure food is served in accordance with safety standards e.g., the right temperature
Check in with customers and take additional orders or refill water, as needed

Remove dirty dishes and utensils

Answer guests’ questions about ingredients and menu items

Inform restaurant staff about customers’ feedback or requests e.g., asking for the check
Ensure families with young children get kids menus and special silverware sets
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Benefits:
o Flexible working hours/shifts
e Food and drinks discounts
¢ Ability to take part in boating activities
e Room for progression into higher roles
¢ Tips and bonuses
e Regular employee events

To apply: In the first instance please send your CV to recruitment@boatfolkbars.co.uk
Applications deadline: TBC

Interviews: TBC



